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OUR MISSION

The mission of Arrowhead West, Inc. is to
empower people to live meaningful and
productive lives.

VISION

The vision of Arrowhead West, Inc. is to
provide outstanding service that leads to
making informed choices about:

« Independence

« Employment

« Community Participation

« Healthy Lifestyles

2024 ANNUAL REPORT

A publication from Arrowhead West, Inc.
Nadine Lampe, Development Manager.
Arrowhead West, Inc. is a non-profit
organization serving children and adults with
intellectual and developmental disabilities.

ARROWHEAD WEST
SERVICE AREA

@ Office Locations

@ Central Kansas Division @ Mid Kansas Division
Wichita Pratt/Medicine Lodge

@Western Kansas Division
Dodge City/Kinsley

1 ARROWHEAD WEST, INC.

LOCATIONS

ADMINISTRATIVE OFFICES

1100 East Wyatt Earp
Dodge City, KS 67801
620.227.8803

WESTERN KANSAS
DIVISION

Andrea Stegman

231 San Jose

Dodge City, KS 67801
620.225.4061

INFANT/TODDLER
SERVICES

Erica DeAnda-Soltero
401 Edgemore
Dodge City, KS 67801
620.225.5177

620 East Second Street

Pratt, KS 67124
620.672.1005

CENTRAL KANSAS
DIVISION

Rachel Ryan

613 North Ridge Road
Wichita, KS 67212
316.722.4554

MID KANSAS DIVISION
Season Kemp

10315 Bluestem Blvd.
Pratt, KS 67124
620.933.2212

500 West Fowler
Medicine Lodge, KS 67104
620.886.3711

Find us on

EXECUTIVE
LEADERSHIP

MICHAEL STEIN

President

LAWRENCE LAMPE
Vice President of Administrative Services

ANDREA POLF
Vice President of Client Services



INFANT-TODDLER SERVICES

WHO WE SERVE CHILDREN SERVED BY COUNTY OF ORIGIN

5 1 8 children ages birth-to-3 years received a service.

This includes developmental screenings, evaluations, and
early intervention.

Infant-Toddler Services partnered with other local agencies to
provide 19 developmental screening clinics throughout the
13-county service area.

1 78 children attended free developmental screening clinics.

347 children were enrolled for early intervention services,
which included family service coordination (case management).

241 children were evaluated for early intervention services.

1 7 1 new individual family service plans were written
after eligibility was determined.

ADULT SERVICES WHO WE SERVE

409 adults were served in 2024 590/0 are male
ADULTS SERVED BY COUNTY OF ORIGIN

41 0/0 are female 25% are age 50 and over
1 GOA) are under age 21 23(y0 are on the autism spectrum

1 1 0/0 originated from outside our catchment area
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EARLY INTERVENTION SERVICES

1 73 children ages birth-to-3 years left the program during the year. Of those, 135 had met
their developmental age level goals, and 12 had not. The other 26 dismissed within the first 6 months.

56 of 173 were eligible for special education services in the school setting when turning 3 years old.

3 25 referrals were received from physicians, family members, screening clinics, community programs, and others.

Top referral concerns are speech delays, gross motor concerns, and prematurity.

Early Intervention providers have an average caseload of 25 children.

1 0 community events were attended by staff to raise awareness of our program.

CASE MANAGEMENT

420 individuals received case management from the agency.

PROGRAMS & SERVICES

Case Managers have an average caseload of 34 clients.

Case Record Review scored an average of 980/0,

DAY SERVICES

1 53 individuals were enrolled in day programs, which include Adult Life Skills and Retirement.
Persons served in the Adult Life Skills and Retirement Program clocked a total of 24,654
volunteer hours in 2024.

Individuals participated in 29,029 community activities of their choice.

RESIDENTIAL SERVICES

1 49 persons were served in residential programs.

Ofthose,1 1 6 live in agency housing.

During 2024 the residential program continued to focus on

increasing community inclusion for individuals served.

980/0 of persons living in agency housing had their

own bedroom.

We have the capacity in agency-based housing to serve 14
additional people in residential services. The state waiting

list for funding is a barrier.

Individuals participated in 20,563 community activities
of their choice.
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WORK SERVICES & EMPLOYMENT

Sales related to production contract work for the year totaled $35,929

490/0 of clients enrolled in work programs are employed full or part-time in the community.
82 persons were served in work programs and 39 were employed in the community.
Employment programs reported $234,437 in wages.

Community jobs include courtesy clerk, grocery stocker, grounds keeping,

janitorial, paper carrier, paper handler, assembly, food service, and healthcare support.

5 of 7 clients started new jobs in 2024 and are still active in those jobs after six months.

SATISFACTION

84 Infant-Toddler Services surveys from
families active in the program indicate a

1 000/0 satisfaction level.

1 42 Infant-Toddler Services discharge surveys

S3DING3S ¥ SWNYYDONd

were received with a 1 000/0 satisfaction level.
Adult Services clients & families surveyed

were 990/0 satisfied with services.

30 businesses which employ our clients and those
who contract for services/products returned surveys

with a 93 .80/0 satisfaction level.

TRANSPORTATION

88 vehicles in our fleet.
719,346 miles were logged in agency vehicles.

17 new vehicles were acquired.

1,777 trips for non-emergency medical
appointments were provided.
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GENERAL INFORMATION

LL
< 9 2 7 Arrowhead West clients may receive services through five major
— program areas and numbers reflect persons served in each program.
m PEOPLE ARROWHEAD WEST
SERVED IN 2024
od Infant-Toddler Services (0-2) 518
P Targeted Case Management 767
g 51 8 Residential Living 149
0. AT Work Services & Employment 82
E (UNDUPLICATED NUMBER) Day Services 153
— TOTAL SERVICES 1,669*
409 * Numbers may be duplicated. Some
ADULTS individuals are served in multiple programs.

(UNDUPLICATED NUMBER)

STAFF TRAINING

Arrowhead West, Inc. staff clocked a total
of 4,595 hours of in-service trainings

in 2024. Direct care staff received:
130 hours of training for CPR/First Aid

147 hours on Bloodborne Pathogens B Maintenance 3%

447 hours on the MANDT System among others. W Case Managers 6%

Infant-Toddler Services 6%
(Includes Special Education Coop Staff)

B Administration 7%
B Adult Services 78%

231 staff members
206 full time employees
25 part time employees

339% have been employed
for 5 years or more

339% turnover rate
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REVENUE T
CATEGORY TOTAL % OF TOTAL z
Title XIX (HCBS) $13,105,117 72.6% ;
Affiliate Revenue (Sedgwick Co) $254,017 1.4% o)
Subcontract & Community Employment $35,929 0.2% —
Mill Levy $425,376 2.4% >
Vocational Rehabilitation Fees $4,290 0.0% -~
Private Fees $1,311,373 7.3% pu)
Infant-Toddler Programs $472,802 2.6% m
U.S. Department of HUD $97,443 0.5% U
Federal Transit Authority $170,306 0.9% O
State Grants and Contracts $624,995 3.5% X
Miscellaneous Income $279,681 1.6% —
Donations $54,387 0.3%
Endowment $1,200,000 6.7%
Total $18,035,716 100%

OPERATIONAL EXPENSES
BY PROGRAM

Transportation
Work & Day Programs
Residential

Targeted Case
Management

Infant-Toddler Services

ASSETS

Current Assets
Long Term Assets
Fixed Assets

Total Assets

$1,086,544
$5,346,368
$9,479,875

$1,227,007
$880,170

BALANCE SHEET

As of December 31, 2024

LIABILITIES AND NET ASSETS

$7,147,560 Current Liabilities
$364,760 Long Term Debt
$6,229,214 Total Liabilities
Net Assets
Total Liabilities &
$13,741,534

Net Assets

$2,114,806
$10,663
$2,125,469
$11,616,065

$13,741,534
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DEDICATIONS AND
MEMORIALS

Tony Bartello Memorial
Dr. Stephen & Jane Stein

Roy Baxter Memorial
Anonymous

Kay Bowie Memorial
Edie Reichert
Anita Wareing

Eula Chipman Memorial
Tom & Jane Helsel

Don Fitzsimmons Memorial
Mark & DeKeta Schuckman

Doris Friesen Memorial
Anonymous

Earl Friesen

Mark & DeKeta Schuckman

Linda Hills Memorial
Anonymous

Lori Lacy

Allyson Lewis

Stan & Nadine Hinnergardt Memorial

Edie Reichert
Anita Wareing

Mickey Hoskins Memorial
Glessna King

Jim King

Mikel & Darla King

Jeri Lynn Jackson Memorial
Cindy Beck

Tori Jackson Memorial
Cindy Beck

Gaynell Jacobs Memorial
Dr. Stephen & Jane Stein

Eleanor Jarrett Memorial
Tom Cornwell

Norma Jarrett Memorial
Tom Cornwell
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Wilma Lancaster Memorial
Dr. Galen Boehme

Tim & Patti Burkhart

Henry & Dianna Heinz llI
Mike & Janet Heit

Glenn & Karen Herrmann
Josh & Beth Schmitt

Tessa Schwarz

Jim J. & Marilyn Burke

Ross & Lisa Wolfe

Steve Mead Memorial
Laurel Banks

Gerardo Molinar Sr. Memorial
Arrowhead West, Inc.
Andrea Stegman

Sarah Moote Memorial
Mildred Hamilton
Terry & Cindy Hamilton

Merlene Nilhas Memorial
Brad, Sandra & Jack Boyd
Doug Brauer

Sonja Brown

Philip & Beverly Burney
Dennis & Tammy Cork
Joe & Liz Demuth

Shelly Dowling

Dale & Carolyn Eichman
John & Marsha Ewy

Kay Feldt

Sarah Fitzsimmons

Ross & Faith Friesen
Catherine Gilbert
Martha Gilbert

Chan & Sheryl Hickman
Ronald & Donna Just
Lori Lacy

Julie Makovec

Don Melton

Amy, Morgan & Blake Nilhas
Lee & Glenda Ohlmeier
Lori Pendergast

Curt Rasmussen

David & Brenda Rich

Ron Rich

Wesley & Debby Slattery
Smoll & Banning Chartered
Andrea Stegman

Lucas Stegman

Mike & Coleen Stein

DONORS SUPPORTING

Patricia Owen Memorial
Ronald & Sabrina Nibbelink

Jere Rosson Memorial
Tom & Terri Armstrong
Sandie & Muriel Bonsall
Kay Feldt

Cathy Fitzsimmons
Sarah Fitzsimmons
Norma Fugit

Kalen Hahn

Anne Kaiser

Mike & Gwen Pendergast
Martha Pfannenstiel
Reita Roetzer

Mike & Coleen Stein
Randy & Suan Tuxhorn
Mike & Mary Jo Weber

Cindy Schafer Memorial
Dudley & Teresa Baker

Tim & Karen Ekart

Gene & Kay Gottschalk
Mike & Debbie Hagenmaier
Anthony & Cynthia Hedrick
Bill & Donna Hipp

Mike & Cindy Johnson

Ron & Judy Jones

Carroll & Karilea Jungel
Mark Neuburger & Arianna Smith
Michael & Danielle Romme
Dennis & Nancy Schafer
Ken & Mary Spade

Debra Evangelidis

Dolly Gudder

Sidney & MaryAnn Strohl
Ron & Susan Wendland

Joe Schwarz Memorial
Steve & Jessica Heinz
Tom & Yvonne Schwarz

Wesley Shackelford Memorial
Dale & Suzanne Shackelford Jr.

E'Moni Shears Memorial
Arrowhead West, Inc.

Don Stein Memorial
Dr. Stephen & Jane Stein

Clinton Torres Memorial
Lori Lacy



OUR MISSION

Alfred Zimmerman Memorial
Don & Theresa Gunden

Anthony
Jim & Sherry Eaton
Dennis Perry

Ashland
Joe & Jan Fast
Vernon Howell

Attica
Duane & Pam Ricke

Beaumont, TX
Arlene Grantham

Cimarron

Christian Women's Fellowship
Rocky & Kim Fairbank

First National Bank of Cimarron
Mike & Jan McNiece

Alan & Janet Schlesener

Alice Sinclair

Marla Stephens

Cincinnati, OH
Dillons Food Stores

Davis, CA
Dr. and Mrs. Richard Stein

Dodge City

Applied Industrial Technologies
Janice Askew

Richard & Sharon Batman

John & Shannon Benish

James Blakely at Community

Foundation of Southwest Kansas

Mike Casey

Willard & Linda Mae Cummings
Kenneth & Joyce Davis

Mike Doll

Fidelity State Bank & Trust Co
Doris Fowler

Dennis & Tawnya Hamilton
Margaret Hamilton

Neola Herrman

Ken & Judith Hinnergardt
Bob Hofmann

Glenn Kerbs

Knights of Columbus #2955

Mariana's Cookies for Good at
Community Foundation of
Southwest Kansas

David & Silvia Montelongo

Donald Pendergast

Lori Pendergast

Bob Schuette

Don & Shirley Skinner Family
Endowment at Community
Foundation of Southwest Kansas

Don & Mary Stein

Jerry & Arlene Stude

Swaim Funeral Home

Irene Thompson Estate at Community

Foundation of Southwest Kansas

Trivista Dodge City, LLC

John & Melaney Vogel

Ben & Candace Zimmerman

Ben & Hailey Zimmerman

Tony & Jeanie Zortman

Ensign
Steve & Margo Sayre

Fowler
Kevin & Stacy Milford

Freeport
Freeport Presbyterian Church

Garden City
Delmar & Christina Brady

Hanston
Emmett & Susan Aistrup

Harper
Knights of Columbus #3828

Hesston
Earle & Patsy Dirks

Hugoton
Doug & Michelle Martin

Hutchinson
Dale & Suzanne Shackelford Jr.

Ingalls

Farrel & Mary Ellen Bleumer
Mark & Pat Isaac

Knights of Columbus #10791
Keith & Beverly Smith

Jetmore

Larry Berger

Angela Bradford

Dick & Melinda Sorem

Kingman

John Clouse

Greg Conrardy

Stan & Debra Goetz

Knights of Columbus #1269

Mike Romme

Trinity Surgical Instrumentation, LLC

Kinsley

Denny Burke

Keith & Cindy Craft
John & Jenny Eastman
Marvin & Bette Ryan

Kiowa
Knights of Columbus #7373

Kremlin, OK
William F. & Audrey McLain Jr.

Lawrence
Greg & Linda Goff
Mike Schubert

Lewis
Robert & Judy McKinney

Manhattan
Bob Heitman

Meade
Elaine Post
Ellen Verell

Medicine Lodge
Knights of Columbus #6618

Minneapolis
Bill Dwyer

Minneapolis, MN
UnitedHealth Group

Montezuma

Abe & Olive Goossen
Kyle & Ramona Nance
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Mullinville
Deb Price

Ness City

Craig & Elizabeth Crosswhite
Alex & Wanda Gabel

Gary & Jodi Gantz

Knights of Columbus #2624

Offerle

Dr. Galen Boehme
Ronnie & Janice Gleason
Mike & Janet Heit
Marilyn Kersting

Plains
Knights of Columbus #2979

Pratt

Gene & Julie Cannata
Porter & Anne Loomis

Phil Lunt Trust

Raymond & Diane McIntosh
Dr. Alan & Bekki Pribil

Denis Rasmussen

Gary & Bette Skaggs
Southwest Truck Parts
Jeff & Sandy Taylor

Salina
Louise Regan

Spearville

Annette Benish

First National Bank
Marcella Griffin

Lyle & Marilyn Kolbeck
Dwaine & Louise Lampe
Dale & Amy Loder

John & Berna Mae Stegman
Greg & Ginny Werner

Tulsa, OK
Dr. Lora J. Larson

Wichita

Accel Construction LLC
Dr. James F. Branden
Dan & Cindy Cammack
Jack & Kathryn Flesher
Sharon Gastineau
Barry & Connie Gaston
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Diane Meitner
Tracie Partridge
Kay Soltz

Wilmore

Anthony & Carol Unruh

Wright

Allen & Ruth Morton

Alan & Beth Vogel

Zenda

Zenda Methodist Church

STAFF DONORS

Crystal Becker
Sabrina Beil
Sheila Bergkamp
Shirley Bourne
Sammye Davis
Alicia Edwards
Kay Feldt
Samantha Gulick
Javier Gutierrez
Kathy Jantzen
Tim Jones

Kay Lynn Konda
Lori Lacy
Lawrence Lampe
Nadine Lampe
Gabrielle Lewis
Kelli Lewis
Monica Miller
Janet Nottingham
Michelle Pauly
Arlene Phillips
Andrea Polf

Deb Price

Phillip Robinson
Rachel Ryan
Andy Smith
Ruby Smith

Mike Stein
Amanda Stoddard
Vivian Tapia
Angela Turner
Jarod Wells
Kristin Williams
Nandina Wilson
Terry Woodward

Arrowhead West's clients and staff thank
each and every one of our special donors.
Your gift makes a difference by supporting
our mission of empowering people to live
meaningful and productive lives.

We take pride in all we have accomplished
over the past 48 years. Your support
demonstrates your belief in our quality
services and assures us that Arrowhead
West, Inc. will be here for years.

Are you seeking a way to make a lasting
gift to benefit people with disabilities? The
endowment is an excellent place to do it.
The Arrowhead West Endowment assures
that services will always be available for
individuals in need.

If you have any questions about how you
can help us continue our mission, please
call, Nadine Lampe, 620.227.8803 or email
nlampe@arrowheadwest.org. Thank you for
your continued support.




2024 SERVICE AWARDS

Employees celebrating their 5, 10, 15, 20 and 25 years of employment were
recognized in 2024. This year's employees and their respective awards are:

25 YEARS 20 YEARS

Karie Unruh Troy Pollard April Pike Ginger Carlisle Kay Konda Liz Young

15 YEARS 10 YEARS

Not Pictured
Kim Coleman

Mariette Jongenelen Ryer Melody Childs Frank Mwasota Kim Mosley Tera Walton

5 YEARS RETIREMENT

Kay Feldt, Quality Assurance
Coordinator, retired after 16
years.

“It has been an amazing 16
years at Arrowhead West. | truly
believe in what the agency
stands for and will continue to

Carla Carter  Janet Nottingham Kathy Anderson  Malissa Stafford support their mission,’ said Kay. Kay Feldt

“During her 16 years of service in various roles
with Arrowhead West, Kay was steadfast in her
commitment to serving and advocating for

Not Pictured Not Pictured clients and their families. Kay was also a trusted

Rose Wichira  Christelle Ntsouglo 54 valued colleague to her coworkers. Kay’s
knowledge, experience, and enthusiasm for the
work made her a valuable member of the

Rolanda Murry Sammye Davis Arrowhead West team,” said Mike Stein,

Arrowhead West President.

NEW BOARD MEMBER

Dan Gillig, a long-time Pratt resident, is the newest member of the Arrowhead West, Inc.
Board of Directors. His deep roots in the community, spanning 39 years as a State Farm
Insurance agent in the south-central Kansas area, make him a valuable addition to the
board.

Dan and his wife, Angela, have three grown children and two grandchildren. Their shared
love for family getaways, which include skiing, hiking, and sightseeing, reflects Dan's

strong family values.
Dan Gillig

2024 ANNUAL REPORT 10



Nonprofit Org.

RROWI—I EnD U.S.Plj’o\cl)gtage

Permit No. 303
WEOST Inc. Dodge City, KS
P.O.Box 1417
Dodge City, KS 67801

CHANGE SERVICE REQUESTED

This newsletter was labeled and sealed

with pride by persons served.

OUR 2025 BOARD OF DIRECTORS

Lu Wetmore Mike Stein Rosanne Greene Bekki Pribil Paula Mueting
CHAIRPERSON PRESIDENT VICE CHAIRPERSON TREASURER SECRETARY
Kelly Mason David Snapp Amy Loder Dan Gillig

BOARD MEMBER BOARD MEMBER BOARD MEMBER BOARD MEMBER



