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Empowering
 people to live meaningful and productive lives.



1 ARROWHEAD  WEST,  INC.  

organization serving children and adults with 
intellectual and developmental disabilities.

• Independence
• Employment
• Community Participation
• Healthy Lifestyles
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Arrowhead West, Inc. is a non-pro�t 

The mission of Arrowhead West, Inc. is to
empower people to live meaningful and
productive lives.

The vision of Arrowhead West, Inc. is to
provide outstanding service that leads to
making informed choices about:

LOCATIONS
ADMINISTRATIVE OFFICES
1100 East Wyatt Earp
Dodge City, KS 67801
620.227.8803

MID KANSAS DIVISION
10315 Bluestem Blvd.
Pratt, KS 67124
620.933.2212

500 West Fowler
Medicine Lodge, KS 67104
620.886.3711

WESTERN KANSAS 
DIVISION

CENTRAL KANSAS 

Rachel Ryan
613 North Ridge Road
Wichita, KS 67212
316.722.4554

DIVISION

Andrea Stegman
231 San Jose
Dodge City, KS 67801
620.225.4061

INFANT/TODDLER 
SERVICES
Erica DeAnda-Soltero
401 Edgemore
Dodge City, KS 67801
620.225.5177

620 East Second Street
Pratt, KS 67124

620.672.1005

MICHAEL STEIN 
President

LAWRENCE LAMPE
Vice President of Administrative Services

ANDREA POLF
Vice President of Client Services
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Infant-Toddler Services partnered with other local agencies to 
provide 22 developmental screening clinics throughout the 
13-county service area.

CHILDREN SERVED
BY COUNTY

ADULTS SERVED BY COUNTY OF ORIGIN

CHILDREN SERVED BY COUNTY OF ORIGIN

WHO WE SERVE

WHO WE SERVE

399 adults were served in 2023 57% are male

43% are female 26% are age 50 and over

194 children attended free developmental screening clinics.

528 children ages birth-to-3 years received a service. 
This includes developmental screenings, evaluations, and 
early intervention. 

329 children were enrolled for early intervention services,
which included family service coordination (case management). 

158 children ages birth-to-3 years left the program during 
the year. Of those,112 had met their developmental age level 
goals and 26 had not. The other 20 dismissed within the 
�rst 6 months.

INFANT-TODDLER SERVICES    

ADULT SERVICES    
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16% are under age 21

21% are on the autism spectrum

12% originated from outside  our catchment area 



DAY SERVICES

WORK SERVICES & EMPLOYMENT
Sales related to production contract work for the year totaled

Employment programs reported

persons were served in work programs and   were employed in the community. 

 $37,895.

$257,637 
93 42

 individuals were enrolled in day programs, which include Adult Life Skills and Retirement.

Persons served in the Adult Life Skills and Retirement Program clocked a total of

 volunteer hours in 2023.

Community jobs include courtesy clerk, grocery stocker, grounds keeping, 

janitorial, paper carrier, paper shredder, assembly, food service, and healthcare support.    

 14 of 17 clients started new jobs in 2023 and are still active in those jobs after six months.

155
18,040

 persons were served in residential programs.  

 Of those,                live in agency housing. 

154
119

of persons living in agency housing had their 98%  

During 2023 the residential program continued to focus on 

We have the capacity in agency-based housing to serve 16 

additional people in residential services. The state waiting 

list for funding is a barrier. 

 

Individuals participated in community activities 20,682 

of their choice.

 

  increasing community inclusion for individuals served. 

CASE MANAGEMENT

individuals received case management from the agency. 415  

Case Managers have an average caseload of clients.31  

Case Record Review scored an average of 98%.
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Individuals participated in  community activities of their choice.22,355

of clients enrolled in work programs are employed full or part-time in the community. 45%
 

in wages, up $22,190 from 2022.

RESIDENTIAL SERVICES

own bedroom. 
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Arrowhead West clients may receive services

through �ve major program areas and numbers 

re�ect persons served in each program.

ADULTS 
(UNDUPLICATED NUMBER)

* Numbers may be duplicated. Some 

   individuals are served in multiple programs.

Infant-Toddler Services (0-2)

Targeted Case Management

Residential Living

Work Services & Employment

Day Services

    TOTAL SERVICES

528

744

154

93

155

1,674*

82 vehicles in our fleet.

 682,578 miles were logged in agency vehicles. 

8 new vehicles were acquired.

TRANSPORTATION

SATISFACTION
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399

PEOPLE ARROWHEAD WEST
SERVED IN 2023

927

      

70
 

Infant-Toddler Services families 
returned surveys about the services they 

satisfaction level.received with a 97.6% 

Adult Services clients & families surveyed 

 were satis�ed with services.  99%
businesses which employ our clients and those 23 

 returned surveys who contract for services/products

 with a satisfaction level.95.7% 

GENERAL INFORMATION

0-2 AGE CHILDREN 
(UNDUPLICATED NUMBER)

528



                                                    ASSETS       LIABILITIES AND NET ASSETS 

 

As of December 31, 2023
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BALANCE SHEET

OPERATIONAL EXPENSES 
BY PROGRAM

Current Assets
Long Term Assets
Fixed Assets

Total Assets
Total Liabilities &
Net Assets

Current Liabilities
Long Term Debt
Total Liabilities
Net Assets

$7,778,352
$324,706

$5,577,001

$1,860,807
$33,940

$1,894,747
$11,785,312

$13,680,059$13,680,059
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Title XIX (HCBS)
Affiliate Revenue (Sedgwick Co)
Subcontract & Community Employment
Mill Levy
Vocational Rehabilitation Fees
Private Fees
Infant-Toddler Programs
U.S. Department of HUD
Federal Transit Authority
State Grants and Contracts
Miscellaneous Income
Donations
Endowment   

Transportation
Work & Day Programs 
Residential
Targeted Case 
  Management
Infant-Toddler Services

$901,025
$4,621,065
$8,478,361

$1,099,626
$830,028

$12,744,589
$248,658

$37,895
$436,036

$10,330
$1,295,573

$652,562
$98,156
$89,538

$671,156
$124,795

$99,496
$1,200,000

CATEGORY TOTAL % OF TOTAL
72.0%

1.4%
0.2%
2.4%
0.1%
7.3%
3.6%
0.6%
0.5%
3.8%
0.7%
0.6%
6.8%

Total

 REVENUE

$17,708,784 100%
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STAFF  TRAINING

ANDREA  STEGMAN
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5,595
Arrowhead West, Inc. staff clocked a total 

of hours of in-service trainings

in 2023.  Direct care staff received

279 hours of training for CPR/First Aid,  

156  hours on Bloodborne  Pathogens and  

423 hours on the MANDT System among 
 numerous others. 

 

             
Maintenance  3%

Infant-Toddler Services  6% 
(Includes Special Education Coop Staff)

Administration  7%
Adult Services  78%

Case Managers  6%

226 staff members

206 full time employees

20 part time employees

38% have been employed 
for 5 years or more
31% turnover rate

Andrea Stegman recently accepted the Western Kansas Division Manager 
position in Dodge City. Andrea has been with Arrowhead West for 12 years, 
working as a Life Skills Instructor, Case Manager, CDDO Admissions 
Coordinator, and Case Management Supervisor. 

“Andrea has demonstrated a strong commitment to supporting clients, 
families, and staff throughout her career at Arrowhead West. She has also 
proven herself to be a highly organized, compassionate, and goal-driven 
person who excels at leading and developing others. Her knowledge, 
skills, and abilities will be wonderful assets as she moves forward in this 
new role,” said Andrea Polf, VP of Client Services. 

“Arrowhead West has been a part of my life since childhood. After 
college, I still didn’t know what I wanted to do with my career, and I 
am so grateful that Arrowhead West took a chance on me. I have
worked with amazing people during my career here who have 
shown me grace and encouragement and helped foster my love for 
continual learning. I tell people all the time I have one of the best 
jobs in the world. I am excited to be a part of this incredible 
organization,” said Andrea.



DONORS SUPPORTING
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Virginia Adkins Memorial
Arrowhead West, Inc.

Roy Baxter Memorial
Anonymous
Chad & Ginger Carlisle
Kay Feldt
Larry & Linda Friess
Catherine Gilbert
Martha Gilbert
Ronald & Donna Just
Martin & Sharon Konda
Lori Lacy
Carl & Michelle Leatherwood
Jan Longton
Don & Lori Pendergast
Mike & Gwen Pendergast
Andrea Stegman
Lucas Stegman
Mark Stein
Mike & Coleen Stein
Janet Strawn
Dr. Alice White

Kay Bowie Memorial
Edie Reichert  
Anita Wareing

Marge Brake Memorial
Theresa Brake

Roger Brake Memorial
Theresa Brake

Terry Brake Memorial
Kenny Benish
Dr. Galen Boehme
Theresa Brake
Robert & Rebecca Burcher
Tim & Patti Burkhart
Richard & Judy Dockendorf
Dennis & Patsy Ewy
Karen Froetschner
Martin & Jennifer Gleason
Darrell & Vicky Haskell
Rancy & Sandy Hastings
Abby Heinz
Mike & Janet Heit
Jon & Michelle Herrmann
Verle & Linda Lorenzen

Duane & Susan Mathes
Debbie McAvoy
Vanesca McDermott
John & Gina Mundhenke
Glenn & Theresa Riisoe
Darryl & Nicole Schaller
Scott Schaller
Andrew & Jennifer Schmidt
Melva Schmitt
Lyle & Gina Schuette
Janet Strawn
Becky VanNahmen
Jane Werner
Steve & Pam Wetzel

In Honor of Dr. & Mrs. James 
Branden
Arthur Schoenstadt

Isaiah Cervantes Memorial
Arrowhead West, Inc.

Eula Chipman Memorial
Tom & Jane Helsel

Ray Demuth Memorial
John Jr. & Jean Schartz

Doris Friesen Memorial
Earl Friesen
Dr. Alice White

Dorothy Gabel Memorial
Dr. Stephen & Jane Stein

Don Goetz Memorial
Chad & Ginger Carlisle
Randy & Deborah Clark
Don Goetz Family
Judy Doolittle
Alan Depenbusch
Gary & Jill Drummond
Kirk & Martha Dye
Kevin & Mary Flott
Janene Fournier
Ruth Hageman
Bob & Gloria Holcombe
Edwin & Barbara Huelskamp
Sarah Knotts
Susan Lewis
William & Audrey McLain Jr.

Stanley & Glenda McNally
Michael & Paula Morgan
Darlene Oeding
Louise Regan
Teresa Sinatra
Denise Socall
Stover's Restoration
Chauncey & Junelle Swingle
Rodney & Lois Symmonds
Tim & Denise Thielen
Cheryl Wells
Jerry & Karla Westerman
Marty & Terry Woodward

Robert Guliford Memorial
Warren Bowles

Mickey Hoskins Memorial
Dr. Galen Boehme
Rita Brown
Margery Herrick
Mary Jane Herrick
Glessna King
Jim King
Mikel & Darla King
Eleanor McManes

Jeri Jackson Memorial
Cindy Beck

Tori Jackson Memorial
Cindy Beck

Eleanor Jarrett Memorial
Tom Cornwell

Norma Jarrett Memorial
Tom Cornwell

John Kewish Memorial
Rita Brown
Ronald & Donna Just
Lori Lacy
Jan Longton
Lori Pendergast
Mike & Gwen Pendergast
Mike & Coleen Stein

Sarah Moote Memorial
Terry & Cindy Hamilton

Coy Noble, Sr. Memorial
Arrowhead West, Inc.

Dr. Jerry Schafer Memorial
Anonymous
Dudley & Teresa Baker
Kathy Dean
Gene Gottschalk
Sam Graham
Bill & Donna Hipp
Mike & Cindy Johnson
Orville & Hazel Jones
Joe & Glenda Kaufman
Jo Ann Pottorff
John & Sonja Schibi
Ken & Mary Spade

Arvella Schriner Memorial
Dr. Stephen & Jane Stein

Ed & Joan Schwarz Memorial
Sandra Rupp

Joe Schwarz Memorial
Sandra Rupp
Tom & Yvonne Schwarz

Norman Shellberg Memorial
Tim & Patti Burkhart

Phyllis Smith Memorial
Lori Lacy
John Jr. & Jean Schartz

Leland Stein Memorial
Dr. Stephen & Jane Stein

Carolyn Stude Memorial
Ronald Albrecht
Ladonna Busch
Catherine Gilbert
Martha Gilbert
Lori Lacy
Douglas & Dawn Marlett
Mike Marlett
Kenneth & Connie Staab

Ralph Thomas Memorial
Tim & Patti Burkhart

Joe Thorp Memorial
Dr. Galen Boehme

DEDICATIONS AND 
MEMORIALS



OUR MISSION
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Trevor & Laree Boggs
Emmett & Judy Brake
Rita Brown
Galen & Rosetta Graff
Kinsley Fire Department
Verle & Linda Lorenzen
Darren & Kristin Bowman

Alfred Zimmerman Memorial
Chet & Robin Bratcher II
Beverly Clark
Tim & Cheryl Cripe
Myron & Susan Edmonston
Corey & Debbie Filson
Gary & Charlotte Filson
Don & Theresa Gunden
James & Trenna Klee
Elaine Moody
Jerry & Sara Rich
Kay Sawyers
Michael & Mary Jane Spurgeon
Dave & Kellie Stotts
Marlene Woolfolk
Comanche County Hospital
Gary & Karen Jarnagin
Lindy White

Anthony
Jim & Sherry Eaton
Dennis Perry

Ashland
Vernon Howell
Ruby Jean Wright Family Trust 

Attica
Duane & Pam Ricke

Beaumont
Arlene Grantham

Cimarron
Joe Butcher
Christian Women's Fellowship
Rocky & Kim Fairbank
First National Bank of Cimarron
Mike & Jan McNiece
Alice Sinclair
Marla Stephens

Cincinnati, OH
Dillons Food Stores

Davis, CA
Dr. and Mrs. Richard Stein

Dodge City
Roy Baxter
Mr. James E. Blakely
Willard & Linda Mae Cummings
Mike Doll
Doris Fowler
Fidelity State Bank & Trust Co
Richard & Sue Gier
Dennis & Tawnya Hamilton
Margaret Hamilton
Mildred Hamilton
Neola Herrman
Ken & Judith Hinnergardt 
Bob Hofmann
Knights of Columbus #2955
David & Silvia Montelongo
Nature's Corner LLC
Donald Pendergast
Lori Pendergast
Mike & Gwen Pendergast
Lee & Nannette Pogue
Elaine Pohlman
Puzzle Piece Ranch
Rex Stanley Feed Yard
Bob Schuette
Don & Shirley Skinner Family   

Endowment
Don & Mary Stein
Dr. Stephen & Jane Stein
Jerry & Arlene Stude
Swaim Funeral Home
Samantha Temaat
Irene L. Thompson Estate
John & Melaney Vogel
Ben & Candace Zimmerman
Ben & Hailey Zimmerman
Tony & Jeanie Zortman

Englewood
Harry & Joyce Walker

Ensign
Steve & Margo Sayre

Fairway
Carol Conrardy

Fowler
Kevin & Stacy Milford

Freeport
Freeport Presbyterian Church

Garden City
Delmar & Christina Brady

Hanston
Emmett & Susan Aistrup
Knights of Columbus #3218

Harper
Knights of Columbus #3828

Hesston
Earle & Patsy Dirks

Hugoton
Doug & Michelle Martin

Ingalls
Richard & Sharon Batman
Farrel & Mary Ellen Bleumer
Mark & Pat Isaac
Knights of Columbus #10791
Keith & Beverly Smith

Jetmore
Larry Berger
Angela Bradford
Brit & Lisa Hayes
Linda Housman
Dick & Melinda Sorem

Kingman
John Clouse
Greg Conrardy

Kingsdown
Karla Couch

Kinsley
Keith & Cindy Craft 
John & Jenny Eastman
Donna Kay Frick
Darrell & Vicky Haskell
Marvin & Bette Ryan
Jay & Celeste Schroetlin
Paul Jr. & Mary Strong

Kiowa
Knights of Columbus #7373

Lawrence
Greg & Linda Goff
Fred Young
Mike Schubert

Lenexa
Tom & Yvonne Schwarz

Lewis
Robert & Judy McKinney
United Methodist Women 

Little River
Melinda Hodgson

Meade
Elaine Post
Ellen Verell

Medicine Lodge
Knights of Columbus #6618

Minneapolis
Bill Dwyer

Montezuma
Abe & Olive Goossen
Mr. & Mrs. Ross Koehn
Kyle & Ramona Nance

Ness City
Craig & Elizabeth Crosswhite
Alex & Wanda Gabel
Gary & Jodi Gantz

Offerle
Dr. Galen Boehme
Ronnie & Janice Gleason
Mike & Janet Heit
Marilyn Kersting
Knights of Columbus #2131

Overland Park
Charlotte Chaffin
United Healthcare

Plains
Knights of Columbus #2979



Pratt
Knights of Columbus #3058
Porter & Anne Loomis
Raymond & Diane McIntosh
Denis Rasmussen
Marvin & Nancy Schmidtberger
Gary & Bette Skaggs

Ransom
Barbara Kisslinger
Knights of Columbus #2352

Salina
Louise Regan

Seattle, WA
Amazon Smile Foundation

Spearville
Annette Benish
First National Bank
Marcella Griffin
Carl & Jane Hubbell
Lyle & Marilyn Kolbeck
John & Berna Mae Stegman
Bruce & Cindy Vierthaler
Greg & Ginny Werner

Sun City West, AZ
Margaret Staggs

Tulsa, OK
Dr. Lora J. Larson

Wichita
Accel Construction LLC
Dan & Cindy Cammack
Rod Coker
Jack & Kathryn Flesher
Sharon Gastineau
Barry Gaston
Legacy Bank
Diane Meitner

Win�eld
Dwight Hat�eld

Wright
Alan & Beth Vogel

Zenda
Knights of Columbus #2662
Zenda Methodist Church

Leta Albright
Crystal Becker
Sabrina Beil
Sheila Bergkamp
Shirley Bourne
Sammye Davis
Elizabeth Demuth
Alicia Edwards
Kay Feldt
Samantha Gulick
Ramona Gutierrez
Christopher Harris
Robert Houston Jr.
Kathy Jantzen
Tim Jones
Kay Lynn Konda

STAFF DONORS

Thank you FOR YOUR SUPPORT

Lori Lacy
Nadine Lampe
Vonetta Landrum
Gabrielle Lewis
Kelli Lewis
Keionna Lollis
Monica Miller
Destini Mosley
Janet Nottingham
Michelle Pauly
Mike Pendergast
Arlene Phillips
Victoria Phommasyha
Andrea Polf
Deb Price
Phillip Robinson

Rachel Ryan
Andy Smith
Ruby Smith
Denise Socall
Mike Stein
Amanda Stoddard
Vivian Tapia
JoAnna Tarango
Angela Turner
Kristin Williams
Nandina Wilson
Terry Woodward

We want to take this opportunity to express our deep appreciation for the support we have received 
from our donors. Support like yours is needed to help us carry out our mission of empowering people to 
live meaningful and productive lives. 

We take pride in all we have accomplished over the past 47 years. Your support demonstrates your belief 
in our quality services and assures us that Arrowhead West, Inc. will be here for years to come. 

Are you seeking a way to make a lasting gift to bene�t people with disabilities? Please consider our 
endowment. The Arrowhead West Endowment ensures that services will always be available for 
individuals in need.

If you have any questions about how you can help us continue our mission, please call Nadine Lampe, 
620.227.8803 or email nlampe@arrowheadwest.org. Thank you for your continued support.
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2023 SERVICE AWARDS
Employees celebrating their 5, 10, 15, 20, 25, 30 and 35 years of employment were

recognized in 2023. This year's employees and their respective awards are: 
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Robbie Lininger Sheila Bergkamp Debra Kolbeck Sabrina Beil Andy Smith

CoCo Kanziemon Janet Strawn Janay Pollington Krista RobertsMary PulleyBobbie Owens

Reymond 
Charon Caraballo

Rochelle Turner Edna Migenda Leticia Molinar

Terry Woodward

Zandra Garcia

Jan England

Kay Feldt

Ruby Smith

Karola Aikin

Cynthia Woods

Erica DeAnda-Soltero

Michelle Jolliff Kathy Jantzen

35 YEARS 25 YEARS 20 YEARS

15 YEARS

10 YEARS

5 YEARS

30 YEARS

Kris Beat

Not Pictured
Steven Bowen
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CHANGE SERVICE REQUESTED

This newsletter was labeled and sealed 
with pride by persons served.

OUR 2024 BOARD OF DIRECTORS

Mike Stein
PRESIDENT

Lu Wetmore
VICE CHAIRPERSON

Amy Loder
CHAIRPERSON

Kelly Mason
BOARD MEMBER

Rosanne Greene
SECRETARY

David Snapp
BOARD MEMBER

Bekki Pribil
BOARD MEMBER

Dan Gillig
BOARD MEMBER

Paula Mueting
TREASURER
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